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https://www.ice.org.uk/ICEDevelopmentWebPortal/media/Disciplines-Resources/Case%20Studies/figure-3-the-four-pillars-of-suds.jpg
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Killingworth Lake, Newcastle
© Les Hall 2017
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http://www.georgejulian.co.uk/2013/01/22/social-media-and-citizen-engagement/
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A typology of BGI-CE 

© Authors 2018
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https://www.adaptationclearinghouse.org/300/387/resources/New%20Orleans%20Water%20Plan.png
https://www.dutchwatersector.com/uploads/cache/goqv5mhp6v.jpg
https://qualitysitework.com/wp-content/uploads/urbanwater-neworleansplan-qsm2015.jpg



Urban Flood Resilience @BlueGreenCitieswww.urbanfloodresilience.ac.uk

https://www.arup.com/projects/greener-grangetown
https://greenergrangetown.wordpress.com
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1. Emersons Green,
South 

Gloucestershire
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New development – nobody to consult
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https://friendsofemersonsgreenpark.wordpress.com
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Voluntary clearing &
litter-picking (and trollies…)

- Even started a 
small orchard!

© Authors 2017
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Friends for 
Inspirational Life

A spiritual, artistic group
focussed on 

improving amenity
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2. Hanham Hall,
South 

Gloucestershire

https://www.propertyweek.com/news/barratt-wins-
english-partnerships-carbon-challenge/3102408.article
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Low-carbon housing, with retention pond, 
swale & rainwater harvesting

© HTA Design LLP 2019
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Neighbouring communities consulted: notice-boards & feedback forms

© Avril Baker 2008
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Residents Group formed: deals with occupant issues & surrounding land

© Authors 2017
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3. Embleton Road,
Bristol
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https://www.sustrans.org.uk/our-services/what-we-do/community-street-design/reducing-flood-risk-residential-areas

Extensive Sustrans & BCC work with 
local residents & school

© Sustrans nd
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http://bristolgreencapital.org/wp-content/uploads/2015/03/image007.jpg
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BGI community 
engagement 

goals 

Outcome Goals: 
successes

People-
oriented 

outcomes 

Process 
outcome 
principles

Design 
outcome 
principles

Process Goals: 
engagement 

characteristics

Engagement 
techniques

Power 
relations 
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People: 

2-way engag! 

* Build comm capacity, 
A&U

* And practitioners’ 
knowledge of 

communities’ perceptions, 
interests and needs

Procedure: 

* Estab collaborative, 
efficient & sustainable 

* All comm perspectives 
considered, BGI feels co-

designed

Design: 

* Low- and lay-
maintenance

* Fit local context

* Multiple benefits

Engagement: 

* Dev local U & 
participation

* Democratic outcomes 

ensure diff comm
perspectives heard

Power: 

* Engag doesn’t reinforce 
social inequalities

* Improve community 
integration

Conclusion: Take-homes

© Authors 2018
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